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READ ME BEFORE UPDATING YOUR PRONTO TSU9400 TO v2.10 
More recent Pronto firmware has some new features, including access to the scroll wheel, so we have 
made use of this in the Scarlatti / Pronto configuration file v2.10. 

!
 

The new configuration file will work correctly in only in TSU9400 handsets loaded with 
TSU9400 firmware v7.2 or later. The TSU9400 Updater program will tell you which firmware 
version is loaded in the handset before you update. 

 

 Update Procedure 
This is easier than it appears! 

You will need a PC running Windows 7, Vista or XP. If the programs do not run at all, right-click the file, select 
Properties > Compatibility and select the Compatibility mode from the drop-down box to match your PC. 
Windows 8 is untested at present, but the software should run if the correct Compatibility Mode Is set.  

 1. Extract the files 
• Open the .zip file and extract the contents to a temporary directory. 
 

 2. Updating the Pronto firmware 
• Ensure the battery in your Pronto is fully charged and that it is switched on. 
• Connect the Pronto to your PC with a USB cable. 
• Run the TSU9400Updater_v7.2.22-1.3.18.exe program and follow the prompts. Wait about 1 

minute until the program confirms the new firmware is loaded. 

!
 

Do not disconnect the Pronto or switch off the computer while downloads to the Pronto 
are in progress! 

 

 3. Updating the Pronto configuration 
• Ensure the Pronto is still connected to the PC. 
• Run the configuratiion program dCS remote _2v10_TSU9400_PEP2.exe. 
• Click the Download button and wait about 15 seconds while the configuration is loaded into the 

Pronto. 
• When the PC reports that the download was successful, click OK and Exit. 
• Disconnect the Pronto and check that it is working correctly. 
 

 What’s new in v2.10? 
• Pronto firmware 7.2 (or later) and editing software (ProntoEdit Pro 2.4 or later) makes the scroll 

ring available. We have used the scroll ring and the MENU button for remote menu access. 
• The number of pages per unit has been reduced to 1 or 2 for faster access. 
• 5 macros have been added to help reconfigure a 4-box system quickly and easily. These can be 

found by selecting the Macro page. 

Printed copies of the dCS Pronto v2.1x manual may be purchased from dCS, or you can download a 
copy from www.dcsltd.co.uk. 
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 If You Need More Help 
If you have problems with the standard update, in the first instance please contact the dCS distributor 
for your country. Contact details may be found on the dCS web site - www.dcsltd.co.uk. Please provide 
the serial number and model of your Pronto, the serial number of the dCS product with which it was 
supplied, a clear description of the problem and the events leading up to it. 

 

 Customising 
The current configuration file for Scarlatti is dCS remote _2v10_TSU9400_PEP2.xcf. We have 
provided this to allow you to customise your Pronto if you wish.  

!
 

DISCLAIMER: www.remotecentral.com is a widely used and trusted website, but Data 
Conversion Systems Ltd. cannot accept any responsibility for any problems 
you may experience while using software downloaded from this site. 

To edit the file, you will need to download version 2.4 of ProntoEdit Pro from: 
http://www.remotecentral.com/news/497/philips_releases_prontoedit_professional_v2418.html   

Versions of ProntoEdit Pro earlier than 2.4 are not compatible with the configuration file. 

 

If you need help with customising, please consult an experienced installer. 

!
 

Sorry, but dCS cannot offer support for customising or accept responsibility for any 
difficulties you may experience if you change the standard configuration. 

 


